
MINUTES OF THE FIFTH ANNUAL GENERAL MEETING 

 OF SLAG LANE MEDICAL CENTRE 

PATIENT PARTICIPATION GROUP (PPG) 

HELD MONDAY 30 APRIL 2018  

AT GOLBORNE SPORTS & SOCIAL CLUB 

 

 
1. Attendees:  KH, TH, KLH, KC, MC, EM, CH, MR 

 

2. Apologies for Absence:  AM 

  

3. Minutes of Last Meeting 

 

 The minutes of the 27th PPG meeting held on Monday 5 March 2018 were 

agreed as a true record. 

 

4. Chairman’s Report 

  

 The Chairman thanked everyone for coming to our Fifth Annual General 

Meeting and welcomed Anne Burgess from the CCG who is LIGA South 

Business Transformation Manager.  Anne had come along to introduce herself 

to our Group and explain her role which is to progress working together and to 

support PPGs in moving forward.  The Chairman also welcomed Natasha 

Wilson, Community Link Worker.  Natasha explained the role of the 

Community Link Worker which gives non-clinical support to patients on 

various quality of life issues.  She had a good knowledge about local services 

and community groups such as food banks, carers’ centres, bereavement 

services and self-esteem.  Patients would be referred by the practice and would 

then have a one to one session, usually lasting about an hour in the surgery.  

This service has been in operation for some time and it was agreed it is a 

useful addition to our surgery, although future funding for this service is not 

certain.  The Chairman thanked Natasha for a very useful discussion. 

   

  

5. Matters Arising   

  

 Nomination of Officers:  It was agreed that KH would continue as Chairman, 

TH as Deputy Chairman and KLH as Secretary.  All members at the meeting 

were in agreement. 

 

 PPF:  KLH had attended the Patient Participation Forum at Pennygate, 

Hindley on 6 March and thought it was a good meeting with a more structured 

agenda than in the past.  It was mentioned at this meeting that plans were 

going ahead for the next Patient Participation Conference in July. 

 

 Patient Forum:  TH had attended this meeting and commented that this 

meeting went well.  He outlined two papers which were discussed at the 

Forum: 

 



 1. Update on the work of the Bolton, Salford and Wigan Partnership.  

This is a review of health and care in Greater Manchester, led by NHS Greater 

Manchester on behalf of the CCGs.  Two of the main issues raised were 

Dermatology and the NW Ambulance Service which were both working under 

extreme difficulties with a shortage of staff at most levels.   

 

 2 .     Dying Matters – Let’s Talk About It.  This issue has been ongoing for 

some time and the Engagement Summary Report outlines how the various 

sectors have been involved and results of several questionnaires.  TH has had 

input into this report and the PPG thanked him for this. 

 

 It was agreed that KLH would obtain copies of both papers and issue to PPG 

members ASAP. 

 

 Surgery Update:  Dr Kumar spent some time at the meeting and asked the PPG 

to help support him with information re local dementia organisations as he 

wishes to look into dementia care and hopefully take a lead in this.  The PPG 

agreed to discuss this as a priority. 

 

 Dr Kumar had been trying to get CCG funding for an extension to the surgery 

building and may have to reluctantly consider closing the registration list if 

this does not happen.  The Surgery now has 2700+ patients and Dr Kumar said 

at the moment they are maintaining a service as good as two years ago.  The 

Chairman suggested the PPG write to the CCG to support the request for 

funding. 

 

 Dr Kumar thanked Chris H for her work as the surgery volunteer over the past 

months. 

 

 MR said our Practice Nurse had been coping with up to 40 new patient registrations 

in the last week and reception was now up to full strength.   

6. Date of Next Meeting 

 The next meeting will be held on Monday 2 July 2018 at 19.15 at Golborne 

Sports and Social Club. 

 

KLH  

 

 

 

 

 

 


